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Medical Documentation Checklist

Essential medical records and documentation you'll need to maximize your injury claim and prove damages.

MEDICAL DOCUMENTATION CHECKLIST FOR INJURY CLAIMS

WHY MEDICAL DOCUMENTATION IS CRITICAL
Insurance companies only pay for injuries you can prove. Complete medical documentation is essential to recover
the compensation you deserve.

IMMEDIATE MEDICAL CARE DOCUMENTATION

&�� �E�m�e�r�g�e�n�c�y� �R�o�o�m� �R�e�c�o�r�d�s
• Admission notes
• Triage assessment
• Physician examination notes
• Diagnostic test results
• Treatment provided
• Discharge instructions
• ER bill and itemized charges

&�� �A�m�b�u�l�a�n�c�e� �R�e�c�o�r�d�s� �(�i�f� �a�p�p�l�i�c�a�b�l�e�)
• Paramedic report
• Vital signs at scene
• Treatment en route
• Patient statements about the accident
• Transport bill

&�� �F�i�r�s�t� �D�o�c�t�o�r� �V�i�s�i�t
• Initial examination notes
• Diagnosis
• Treatment plan
• Prescriptions
• Work restrictions
• Return visit schedule

ONGOING TREATMENT DOCUMENTATION

&�� �A�l�l� �D�o�c�t�o�r� �V�i�s�i�t�s
• Progress notes
• Updated diagnoses
• Treatment modifications
• Pain assessments
• Functional limitations
• Prognosis updates
• Return-to-work evaluations

&�� �S�p�e�c�i�a�l�i�s�t� �C�o�n�s�u�l�t�a�t�i�o�n�s
• Orthopedist
• Neurologist
• Pain management specialist
• Chiropractor
• Mental health professional
• Any other specialists

&�� �D�i�a�g�n�o�s�t�i�c� �T�e�s�t�s
• X-rays with radiologist reports
• MRI scans and interpretations
• CT scans
• Ultrasounds
• Nerve conduction studies
• Blood tests
• Any other imaging or diagnostic work

&�� �P�h�y�s�i�c�a�l� �T�h�e�r�a�p�y� �R�e�c�o�r�d�s
• Initial evaluation
• Treatment plans
• Session notes
• Progress reports
• Home exercise programs
• Final discharge summary

&�� �S�u�r�g�i�c�a�l� �R�e�c�o�r�d�s
• Pre-operative evaluation
• Operative report
• Anesthesia records
• Post-operative care notes
• Surgical pathology reports
• Follow-up appointments

MEDICATION DOCUMENTATION

&�� �P�r�e�s�c�r�i�p�t�i�o�n� �R�e�c�o�r�d�s
• All prescriptions filled
• Pharmacy receipts
• Dosage and duration
• Side effects experienced
• Pain medication log

&�� �O�v�e�r�-�t�h�e�-�C�o�u�n�t�e�r� �M�e�d�i�c�a�t�i�o�n�s
• Keep receipts
• Document usage
• Note effectiveness

MEDICAL BILLING DOCUMENTATION

&�� �A�l�l� �M�e�d�i�c�a�l� �B�i�l�l�s
• Hospital bills (itemized)
• Doctor bills
• Specialist bills
• Physical therapy bills
• Diagnostic test bills
• Prescription costs
• Medical equipment costs
• Home health care costs

&�� �I�n�s�u�r�a�n�c�e� �S�t�a�t�e�m�e�n�t�s
• Explanation of Benefits (EOB) forms
• What insurance paid
• What you paid out-of-pocket
• Any denied claims

WORK-RELATED DOCUMENTATION

&�� �L�o�s�t� �W�a�g�e�s
• Pay stubs before injury
• Pay stubs after injury
• Employer letter confirming time missed
• Tax returns showing income loss
• Documentation of lost bonuses or commissions

&�� �W�o�r�k� �R�e�s�t�r�i�c�t�i�o�n�s
• Doctor's notes limiting work
• Light duty assignments
• Return-to-work timeline
• Permanent restrictions, if any

PERSONAL INJURY JOURNAL

Keep a daily record including:

&�� �P�a�i�n� �L�e�v�e�l�s
• Rate pain 1-10 throughout the day
• Note what makes it better or worse
• Track pain medication use

&�� �A�c�t�i�v�i�t�y� �L�i�m�i�t�a�t�i�o�n�s
• What you can no longer do
• Activities that cause pain
• Help you need from others
• Household tasks you cannot perform

&�� �E�m�o�t�i�o�n�a�l� �I�m�p�a�c�t
• Anxiety or depression
• Sleep disturbances
• Mood changes
• Impact on relationships
• Loss of enjoyment in hobbies

&�� �T�r�e�a�t�m�e�n�t� �C�o�m�p�l�i�a�n�c�e
• All appointments attended
• Exercises completed
• Medications taken as prescribed
• Any setbacks or complications

PHOTOGRAPHIC EVIDENCE

&�� �I�n�j�u�r�y� �P�h�o�t�o�s
• Take photos immediately after injury
• Document bruising as it develops
• Show swelling and discoloration
• Photograph scars and disfigurement
• Update photos throughout recovery

&�� �M�e�d�i�c�a�l� �E�q�u�i�p�m�e�n�t
• Casts, braces, or splints
• Crutches or wheelchair
• Mobility aids
• Home modifications needed

FUTURE MEDICAL NEEDS

&�� �L�o�n�g�-�t�e�r�m� �T�r�e�a�t�m�e�n�t� �P�l�a�n�s
• Ongoing therapy requirements
• Future surgeries anticipated
• Permanent limitations
• Life care plan (for serious injuries)

&�� �E�x�p�e�r�t� �M�e�d�i�c�a�l� �O�p�i�n�i�o�n�s
• Independent medical examination
• Vocational expert evaluation
• Life care planner assessment
• Economic expert analysis

ORGANIZING YOUR RECORDS

1. CREATE A MEDICAL BINDER
• Use dividers for different categories
• Keep chronological order
• Include table of contents
• Make copies - never give away originals

2. DIGITAL BACKUP
• Scan all documents
• Organize in folders by date and type
• Store in cloud backup
• Keep on external hard drive

3. EXPENSE TRACKING SPREADSHEET
• Date of service
• Provider name
• Type of treatment
• Amount billed
• Amount paid by insurance
• Amount paid by you
• Running total of expenses

HOW TO OBTAIN YOUR MEDICAL RECORDS

1. Request in Writing
• Contact medical records department
• Provide written authorization
• Specify date range needed
• Request itemized billing

2. Know Your Rights
• You have the right to copies of all your records
• Providers may charge a reasonable fee
• Records must be provided within 15 days in California

3. Review for Accuracy
• Check for errors or omissions
• Ensure all visits are documented
• Verify billing accuracy

COMMON DOCUMENTATION MISTAKES TO AVOID

'�� �D�e�l�a�y�i�n�g� �m�e�d�i�c�a�l� �t�r�e�a�t�m�e�n�t
'�� �M�i�s�s�i�n�g� �a�p�p�o�i�n�t�m�e�n�t�s
'�� �N�o�t� �f�o�l�l�o�w�i�n�g� �d�o�c�t�o�r�'�s� �o�r�d�e�r�s
'�� �G�a�p�s� �i�n� �t�r�e�a�t�m�e�n�t
'�� �D�o�w�n�p�l�a�y�i�n�g� �s�y�m�p�t�o�m�s� �t�o� �d�o�c�t�o�r�s
'�� �F�o�r�g�e�t�t�i�n�g� �t�o� �r�e�p�o�r�t� �a�l�l� �i�n�j�u�r�i�e�s
'�� �N�o�t� �k�e�e�p�i�n�g� �r�e�c�e�i�p�t�s
'�� �P�o�s�t�i�n�g� �o�n� �s�o�c�i�a�l� �m�e�d�i�a� �a�b�o�u�t� �a�c�t�i�v�i�t�i�e�s

WHY COMPLETE DOCUMENTATION MATTERS

Insurance companies look for any reason to deny or minimize your claim. Complete medical documentation proves:

• The severity of your injuries
• The necessity of treatment received
• The impact on your daily life
• Your economic losses
• Your future medical needs

LET US HELP

At Praxion Law, we:
'�� �H�e�l�p� �y�o�u� �o�b�t�a�i�n� �a�l�l� �n�e�c�e�s�s�a�r�y� �m�e�d�i�c�a�l� �r�e�c�o�r�d�s
'�� �O�r�g�a�n�i�z�e� �y�o�u�r� �d�o�c�u�m�e�n�t�a�t�i�o�n� �f�o�r� �m�a�x�i�m�u�m� �i�m�p�a�c�t
'�� �W�o�r�k� �w�i�t�h� �m�e�d�i�c�a�l� �e�x�p�e�r�t�s� �t�o� �p�r�o�v�e� �y�o�u�r� �d�a�m�a�g�e�s
'�� �E�n�s�u�r�e� �n�o� �e�x�p�e�n�s�e� �i�s� �o�v�e�r�l�o�o�k�e�d
'�� �F�i�g�h�t� �f�o�r� �f�u�l�l� �c�o�m�p�e�n�s�a�t�i�o�n� �f�o�r� �a�l�l� �y�o�u�r� �l�o�s�s�e�s

FREE CONSULTATION
Call 310-896-8900 today to discuss your case with an experienced personal injury attorney.

No fees unless we win your case.



NEED LEGAL HELP?

If you've been injured in an accident, don't face the insurance companies alone. Our experienced personal injury attorney is here
to fight for the compensation you deserve.

Call us today for a FREE consultation: 310-896-8900

No fees unless we win your case.

PRAXION LAW

Your Rights. Our Fight.


